Spencer Bangerter
801-702-7862
bangerter.spencer@gmail.com

Salt Lake Valley, UT
SKILLS
e Javascript e  Process Creation e Git
e Linux e HTML e  Responsive Design
e [T Networking e CSS e Nodejs
e  Management e jQuery
EDUCATION

o University of Utah Full Stack Web Development Bootcamp
o Bingham High School — Diploma 2011

PROFESSIONAL EXPERIENCE

CBC Mortgage Agency August 2016 — Present

Junior Developer (January 2020 to Present)

Intern Software Developer/IT (April 2018 to January 2020)

Working to develop and maintain a web-based version of the company's proprietary Loan Management Software and Loan
Pricing Engine

Use Javascript with a heavily modified React library and HTML to collect, manipulate, and display user, loan, origination
and other datasets in a large, object-oriented software system that forms a large, multi-layered database

Collaborate with both technical and non-technical employees to enhance and create updates to our system and create custom
reports as needed

Build and alter pages, documents, and features based on design specs or desired outcomes, maintaining usability and site
consistency

Write code primarily in JavaScript and HTML to add functionality and new features to the system

Fix issues with the application reported by clients and other team members

Developed functional programming skills using Javascript and HTMLS using Visual Studio and BB Edit within a 1-year
period, primarily self-taught

IT Responsibilities

Assist team members with technical problems with any hardware or software issues (Mac, Phones, Internet, etc.)
Manage hardware and software inventory

Image, set up, and manage new computer systems, software packages, and phone systems

Network administration

Loan Servicing Manager/IT (April 2018)

Create department and processes for the servicing and transfer of loans, payments, and customer service
Manage transfer of all loans sold and purchased

Create collection processes for payments, and then manage, train, and help a team to collect on those payments
Work with borrowers, correspondents, investors, and other internal teams an any servicing related item

Loan Document Manager/IT (August 2016 to July 2017)

Create department and processes for the transfer of loan documents for all of our loan portfolio
Manage a secure document inventory
Manage and train the team to ensure all aspects of loan documentation transfer is completed in a timely manner

1800 Contacts November 2014 — August 2016
Web Chat Customer Service Agent



